








































State of Illinois
Department of Human Services

Contact the Illinois Department
of Human Services’ (IDHS)
24 hour automated helpline:
1-800-843-6154 or
1-800-447-6404 (TTY)

You may speak with a representative
between:
8:00 am – 5:30 pm
Monday – Friday (except state holidays)

The following is an automated number
directing the caller to local DD service
information:
1-888-DDPLANS or
1-866-376-8446 (TTY)

Contact us via mail at:
Illinois Department of Human Services
319 East Madison, 4N
Springfield, IL 62701

Visit our web site at:

www.dhs.state.il.us

Understanding
PUNS
A Guide to Prioritization for
Urgency of Need for Services

Programs, activities and employment opportunities in the Illinois
Department of Human Services are open and accessible to any
individual or group without regard to age, sex, race, sexual orientation,
disability, ethnic origin or religion. The department is an equal
opportunity employer and practices affirmative action and reasonable
accommodation programs.
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About the Illinois
Department of Human
Services’ Division of
Developmental
Disabilities

The Illinois Department of Human Services’
Division of Developmental Disabilities will
provide quality, outcome-based, person-
centered services and supports for
individuals with developmental disabilities
and their families. The system of services
and supports in Illinois will enhance
opportunities for individuals to make real
choices and receive appropriate, accessible,
prompt, efficient and life-spanning services
that are strongly monitored to ensure
individual progress, quality of life and safety.



Enroll in PUNS to
Apply for the
Services You Need

Frequently Asked Questions

WHAT IS PUNS AND HOW IS IT USED?

• PUNS (Prioritization for Urgency of Need for
Services) is a statewide database that
records information about individuals with
developmental disabilities who are
potentially in need of services

• The State uses the data to select individuals
for services as funding becomes available, to
develop proposals and materials for
budgeting, and to plan for future needs

WHY ENROLL IN PUNS?

• To assist with identifying service needs and,
if necessary, to enroll on a waiting list

WHO CAN ENROLL IN PUNS?

• Children, teens, and adults with developmental
disabilities who need services or supports

WHAT CAN FAMILIES EXPECT DURING THE
PUNS ENROLLMENT PROCESS?

• The individual with the developmental disability
(along with guardian/caregiver/family) meets
face-to-face with an Independent Service
Coordination Agent (ISC)

• The ISC Agent will work with the individual and
their family to identify the need for services, explain
services and identify the urgency of need

WHEN DOES PUNS INFORMATION GET
UPDATED?

• At least annually the ISC Agency will contact
families

• Anytime a need for service changes

• When contact information changes, such as
address or telephone number

• When caregiver information changes

HOW DOES THE PUNS SELECTION WORK?

• The selection is an open and fair process
using criteria such as length of time on
database, urgency of need and geographic
area of the state

WHEN WILL AN
INDIVIDUAL BE
SELECTED?

• PUNS selections
are based upon
funding availability
and ability to fill
program vacancies

HOW DO PEOPLE
KNOW IF THEY GET
SELECTED?

• Individuals
selected from the database will receive a
letter directly from the Department of
Human Services announcing their selection
and inviting them to apply for services by
contacting their ISC Agency

WHAT DO FAMILIES DO IF A CRISIS
EMERGES WHILE ENROLLED IN PUNS?

• Families should contact their ISC Agency
immediately for available options in their area

• Individuals who meet the crisis criteria do not
have to wait on PUNS

Please Note: Enrolling in PUNS does not
confirm that you are eligible for services nor
guarantee that services will be provided.
It does ensure that the IDHS’ Division of
Developmental Disabilities knows about an
individual’s need for services.



Start Saving for Your Child’s 
Current and Future Needs
Whether your child is in kindergarten or transitioning 
to adult services, start saving now to build them 
a more secure future with an IL ABLE Account. An 
IL ABLE Account is a low-cost, tax-free way for 
eligible people with disabilities and their families to 
save and invest money to pay for expenses related 
to living with a disability.

BE IN CONTROL NOW 
AND IN THE FUTURE

Use the IL ABLE Account now or later – tax-
free – to pay for a wide range of expenses 

- such as therapy, education, job coaching, 
personal suppor t, assist ive technology, and 
more. 

SAVE SMART AND PROTECT 
YOUR CHILD ’S CURRENT & 
FUTURE FEDERAL BENEFITS
Whether your child is already receiving
benefi ts or wil l  be in the future, you can
save above the $2000 SSI asset cap - up to
$100,000. Account Balances wil l  not impact 
other federal benefi ts such as Medicaid.

YOUR CHILD ’S IL ABLE 
ACCOUNT ’S EARNINGS 
ARE TAX FREE
IL ABLE of fers six high-quali ty, low-cost 
Investment Options, plus an FDIC-insured 
Checking Account Option with a debit card 
and no overdraf t fees. Earnings are tax-
free, as long as they are used for Qualif ied 
Disabil i t y Expenses.

CONTRIBUTIONS MAY BE 
TAX-DEDUCTIBLE

Anyone can contribute to your child’s IL ABLE 
Account, and Il l inois taxpayers who contribute 
to any IL ABLE Account may be able to take a 
state tax income tax deduction.

ROLL OVER A 529 COLLEGE 
SAVINGS ACCOUNT

I t ’s easy to roll  your child’s 529 college 
savings account into an IL ABLE Account and 
IL ABLE does not charge fees or penalize you 
for the rollover. 

SPECIAL NEEDS TRUSTS AND 
IL ABLE CAN GO HAND-IN-
HAND
Your child can have an IL ABLE Account 
without having a special needs trust.  And, a 
special needs trust can work hand-in-hand 
with an IL ABLE Account.  

OPEN AN IL  ABLE 
ACOUNT AT 
ILLINOISABLE.COM

MONDAY-FRIDAY
8 AM – 5 PM CT(888) 60 9-8683



ACHIEVE A BETTER 
LIFE EXPERIENCE FOR 
YOUR CHILD. OPEN AN

 IL ABLE ACCOUNT.

“Now our daughter can save for 
a wide range of things such as 

participating in the Special Olympics, 
continuing education, purchasing an 

apartment, and a car.”

—Rebecca, Parent of an IL ABLE Account HolderSTART SAVING TODAY FOR YOUR CHILD’S 
FINANCIAL FUTURE WITH AS LITTLE AS $25

GO TO ILLINOISABLE.COM  
OR CALL (888) 60 9-8683
(MONDAY-FRIDAY,  8 AM – 5 PM CT)

The Illinois Achieving a Better Life Experience (“IL ABLE”) plan is sponsored by the State of Illinois and administered by the Office of the Illinois State Treasurer (“Treasurer”). 
IL ABLE is designed to be a qualified ABLE plan offered as part of the National ABLE Alliance. Ascensus College Savings Recordkeeping Services, LLC, the Program 
Manager, and its affiliates, have overall responsibility for the day-to-day operations, including investment advisory, recordkeeping, and administrative services for the 
IL ABLE plan. Accounts in the IL ABLE plan are not guaranteed or insured by the State of Illinois, the Treasurer, the Trust, IL ABLE, the Program Manager, or any other 
entity (except as provided in the Plan Disclosure Booklet solely with respect to the FDIC-insured Checking Account Option). An Account Owner could lose money by 
investing in the IL ABLE plan. The Checking Account Option offers FDIC insurance up to $250,000, subject to certain restrictions. Interests in IL ABLE are municipal 
securities and the value of the account will vary with market conditions and the performance of the investment options you choose. An investor should consider 
investment objectives, as well as the risks, charges, and expenses associated with an investment in the IL ABLE plan before investing. This and other important 
information are contained in the Plan Disclosure Booklet, which can be obtained at http://illinoisable.com or by calling (888) 609-8683.  You should carefully 
read the Plan Disclosure Booklet before investing. Account Owners assume all investment risks as well as responsibility for any federal and state tax consequences. 
Participation in the IL ABLE plan does not guarantee that contributions and the investment return on contributions, if any, will be adequate to cover Qualified Disability 
Expenses or that an Account Owner is eligible to participate in the IL ABLE plan. Before investing in any ABLE plan, you should consider whether the state in which 
you reside and/or pay taxes offers an ABLE plan with favorable state tax incentives or other benefits that are only available through investment in that state’s 
ABLE plan. You also should consult your financial, tax, or other adviser to learn more about how state-based benefits, or any limitations, would apply to your specific 
circumstances. This material is provided for general and educational purposes only, and is not intended to provide legal, tax, or investment advice or for use to 
avoid penalties that may be imposed under federal or state tax laws. This material is not an offer to sell or a solicitation of an offer to buy any securities. Testimonials 
may not be representative of the experience of other customers as past performance or success is not a guarantee of future performance or success. Capitalized 
terms not otherwise defined in this material have the meaning attributed to them in the Plan Disclosure Booklet. Information subject to change without prior notice.

Investments are not FDIC-Insured (except for the Checking Account Option). No Bank, State, or Federal Guarantee.  May Lose Value.


